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          November 6th, 2019 
Dear Child Care Provider: 
 
The purpose of this letter is to inform you that starting January 2020 Westchester County (WC) Department 
of Social Services (DSS), in an effort to speed the process of authorizing payments to Daycare Providers, will 
stop the process of mailing the rosters on a monthly bases. Nevertheless, you are still required to submit 
attendance on CCTA/Kinder Track and you are required to fill in the new DAYCARE DAILY 
ATTENDANCE RECORD sheet (Form # 2165). 
The form is available online for you to download in two different formats – Excel format that you could type 
in the information needed, save on your computer and then print or the PDF format that you could print and 
hand write-in the information.  
 
The following is the link where the form is available for you to be downloaded: 
 

https://socialservices.westchestergov.com/adult-child-family-services/day-care-services 
 
Once you have the form, you will need to fill in all the blue areas of the form. Please note that if you are 
providing services for more than eight (8) children, you will need more than one sheet as the form 
provides space for only eight (8) children. You could save the information that you type in and reuse it the 
following month (however the attendance needs to be updated to reflect the information entered on CCTA). 
The children need to be listed in alphabetical order by last name. Every page of Form # 2165 must 
be signed and sent to us. The hard copy of the form(s) must be mailed or hand delivered at the front desk 
at the following address: 
  
 Department of Social Services 
 Daycare Payment Processing 
 112 East Post Road, 6th Floor 
 White Plains, NY 10604 
 
Starting in January 2020, your payment will not be processed unless attendance is submitted and 
Form #2165 is received by the Daycare Payment Processing Unit!  
 
In addition, in an effort to facilitate the roll over to the new process, we have scheduled various training 
sessions for you to participate and learn how to fill in Form # 2165.  If you decide to participate in any of 
the training sessions that WC DSS is providing, you will need to request. On the second page of this letter 
you will find a list of days that the Westchester County Department of Social Services in conjunction with the 
Child care Council of Westchester, Inc. is offering to all the Daycare Providers to participate so that they 
could have a better understanding of the new process being implemented in January 2020. 
 
 
Continued on the back! 
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The following are training sessions offered to all the Daycare Providers to sign up for. 
 

Date Time Location 
Thursday, 11/21/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

Monday, 11/25/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

Monday, 12/2/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

Tuesday, 12/3/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

Thursday, 12/12/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

Tuesday, 12/17/2019 9 AM and 11 AM Child Care Subsidy at 10 County Center 

 

Wednesday, 11/6/2019 6:30 PM Child Care Council of Westchester 

Thursday, 11/14/2019 6:30 PM Child Care Council of Westchester 

Thursday, 11/21/2019 6:30 PM Child Care Council of Westchester 

Wednesday, 12/11/2019 6:30 PM Child Care Council of Westchester 

Wednesday, 12/18/2019 6:30 PM Child Care Council of Westchester 

 
Addresses: 

 
Child Care Council of Westchester, Inc. 
313 Central Park Avenue, 
Suite 4 
Scarsdale, NY 10583 

Westchester County 
Department of Social Services 
Child Welfare Program Office 
10 County Center Road, # 2C02, 
White Plains, NY 10607 

 
To sign up for anyone of the training sessions the following are the people you need to call: 
  
 Mr. Babu Sidhu at 914-995-3976 
 
Or, you could send an email to the following email address: 
 
 DSSChildCareLiaison@westchestergov.com 
 
If you have any questions regarding the new process, you could also call the Child Care Council of 
Westchester, Inc. at 914-761-3456. 
 
Regards, 
Erion Vela 
Supervisor of Daycare Payment Processing Unit. 
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